KLS Client Grievance Procedure

This policy describes the steps for clients to use when they have a complaint with or
about Kansas Legal Services.

Posted 01/22/2020.

Last updated on June 20, 2023.
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STEP I: ASK FOR THE
FINAMCIAL ASSISTAMCE
POLICY (FAP)

® FAP explains
o Who qualifies
o What help is available
o How to apply

» Hospital MUST give FAP
information to you for free

g — ask as soon

asyougetabil

-



https://www.kansaslegalservices.org/topics/140/discrimination
https://www.kansaslegalservices.org/taxonomy/term/1741
https://www.kansaslegalservices.org/taxonomy/term/1952
https://www.kansaslegalservices.org/taxonomy/term/1953
https://www.kansaslegalservices.org/sites/kansaslegalservices.org/files/Client%20Grievance%20Procedure%20Revised%201.20%20%281%29_0.pdf
https://www.kansaslegalservices.org/news

Charity Care: A Guide to Relief of Medical Debt
Kansas Legal Services offers you some guidance if you have medical debt...

Continue Reading
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Job Opportunities at Kansas Legal Services

MARKETING AND DEVELOPMENT COORDINATORKansas Legal Services (KLS) seeks
a...

Continue Reading
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