
Driver’s License 
Issues

How to Get Help 



Driver’s License Status

● If you don’t know the current 
status of your driver’s license, 
there is a quick and easy way to 
look it up.
○ Go to the Kansas Department 

of Revenue site and select 
the Division of Vehicles Tab

○ On the Division of Vehicles, 
scroll on the main page to 
find “Driver’s License Status 
Check”





Your DL Status will likely be one of the following:

● Valid
● Expired
● Suspended
● Restricted 
● Revoked
● Other



Suspended -> Restricted

Updated numbers from the Kansas Department of Revenue show that more 
than 213,000 Kansans have suspended licenses, about half of them from 
Sedgwick County and the City of Wichita. Around 71% of these suspensions are 
a direct result of unpaid fines and court fees as opposed to nationwide being 
only 40%. Disproportionately affects minorities. In some situations, drivers with 
suspended licenses are able to apply for a restricted license. 



Suspended -> Restricted

● A restricted license allows a person to drive:
○ To and from work and school
○ To and from drug or alcohol counseling
○ To and from an appointment with a healthcare provider or during 

a medical emergency
○ In the course of your employment
○ Any place you are required to go by a court                               

● 12 months to pay off fines and court fees
● $25 to apply 
● Form can be submitted online or mailed



Am I Eligible to Apply for a Restricted 
License?

● You must have a Kansas Driver’s License
● Your status must be “Suspended”

○ Status of “Revoked” is not eligible
○ Status of “Other” requires follow-up with Driver’s Solutions 

● You can’t have a “Driving While Suspended” conviction
○ Resolve the sentence for this conviction prior to applying

● Any reinstatement fees must be paid before applying
● Must have car insurance if you own a vehicle 

○ Driving without insurance 
○ Release of Liability

● DUIs are much more complicated



Release of Liability & Driving Without 
Insurance 

● Was there an accident?
○ Release of liability required from ALL individuals involved.

● Were minors involved?
● Was government property damaged?
● Is there or has there been a lawsuit filed against you?
● Do you own a vehicle?

○ Do you have insurance now?







● Notarization
● Online or mail in
● Questions?



FAQs

● My license is revoked, am I able to get a restricted license?
○ No, unfortunately once your license is revoked, you will have a 

waiting period of three years before you can get any valid license.  
The exact date you are eligible will show up in the driver’s license 
status check.

● What do I need to do to get a restricted license?
○ First you will want to make sure you are eligible. You can do so by 

using our Guide Clearly tool under the Suspended License 
heading. If you are eligible, you can fill out the form the guide 
links you to.









Every ending will provide you with 
the source you need to move forward. 
If you qualify to apply for a restricted 
license, it will link you to the form (fee 
of $25).



FAQs (Continued)

● Once I have a restricted license, how do I get it unrestricted?

○ Restricted licenses allow you to have 12 months from the date 
you are granted a restricted license to pay off any and all 
outstanding court costs and fees. Once you successfully pay off 
all of your court costs and fees, you can get your unrestricted 
license. If you do not pay off all of your court costs and fees 
within 12 months, your restricted license will become suspended.

● Can I take my written driver’s test online?

○ No. Although there are many practice tests and study resources, 
the written driver’s test is only offered in person. Any online test 
or online driver’s education course will not fulfill the test 
requirements to obtain a driver’s license.



Clinic Process

Application 

Eligibility

Legal issue

Get advice

Next step



Clinic Information:
What to know:
❑   You can click on the “Suspended Driver’s License?” 

information on our website for assistance before you call 
(www.kansaslegalservices.org)

❑   If you’re unable to find the answers you need there, APPLY!
❑   You will be asked for personal information on your 

application.  
❑   Once you call, we’ll screen you for eligibility (correct type of 

case, citizenship requirement, income requirement, etc.) and 
get you partnered with someone who can help you



WHERE TO APPLY:







HOW TO APPLY:

CALL ONLINE

1-800-723-6953
(expect wait times)

www.kansaslegalservices.org
(Click on “How to Get Help”)

**Be sure to mention the Drivers License Clinic when you apply!**

OR

Apply by phone or online between July 22nd and August 7th



Questions?


