
SOCIAL SECURITY RECORDS 
 
You can apply for a name change on your Social Security card & records either by mailing in an 
application and materials, or by visiting your local Social Security office. In-person 
appointments are often quicker and allow you to avoid mailing in important original documents.  

Most Social Security offices stopped taking drop-in visits during the pandemic; you should call 
ahead to your local office to schedule an appointment. You can find your nearest office here: 
https://secure.ssa.gov/ICON/main.jsp.  
 

Name Change ONLY 
To change the name on your social security records, you will need to apply for a change to the 
Social Security Administration. For an adult who has their current Social Security card, you will 
need to provide the following information:  

1. Current Social Security card 
2. Completed SS-5 Form - Application for Social Security Card (attached to this document) 
3. Proof of your name change - the certified court order, marriage document, or divorce 

decree that registers your name change.  
4. Proof of ID - a drivers license, non-drivers license ID card, or passport will work.  
5. Proof of citizenship - U.S. passport or birth certificate issued by state in U.S. 

 
If you do not have any of these documents, you should use this webpage or call your local Social 
Security office to make another plan: https://www.ssa.gov/ssnumber/ss5doc.htm.  

Gender Marker Change ONLY 
 To change the gender marker on your social security documents, provide the social security 
office with one of the following: 

1. Current Social Security card 
2. Proof of Identity - Drivers License, non-Drivers state-issued photo ID, or passport 
3. Proof of Gender. You can use one of the following to prove your gender: 

a. A signed letter from a healthcare provider confirming that you have had 
“appropriate clinical treatment” for gender transition***; 

b. Birth certificate showing correct gender marker 
c. Court order approving a gender marker change 
d. Passport with correct gender marker   

4. Proof of citizenship - U.S. passport or birth certificate issued by state in U.S. 
5. Completed SS-5 Form - Application for Social Security Card (attached to this document) 

 

Gender Marker AND Name Change 
 To change the gender marker on your social security documents, provide the social security 
office with one of the following: 

1. Current Social Security card 
2. Proof of Identity - Drivers License, non-Drivers state-issued photo ID, or passport 



3. Proof of Gender. You can use one of the following to prove your gender: 
a. A signed letter from a healthcare provider confirming that you have had 

“appropriate clinical treatment” for gender transition***; 
b. Birth certificate showing correct gender marker 
c. Court order approving a gender marker change 
d. Passport with correct gender marker   

4. Proof of your name change - the certified court order, marriage document, or divorce 
decree that registers your name change.  

5. Proof of citizenship - U.S. passport or birth certificate issued by state in U.S. 
6. Completed SS-5 Form - Application for Social Security Card (attached to this document) 

 
SOCIAL SECURITY FAQ 

 ***GENDER MARKER HEALTHCARE PROVIDER LETTER: If you choose to 
provide a letter, it must come from a healthcare provider with whom you have a patient 
relationship and who is familiar with your transition-related treatment. All certifications 
must be on the physician’s letterhead and include all of the information seen in the 
template. Your physician does not need to give additional personal health information not 
included in the sample letter. Here is a template letter that has all the information you 
need.  

 MINORS: If you are a minor, or you are an adult applying for an amended Social 
Security card on behalf of a minor, you may need additional documentation. Find more 
information here: https://www.ssa.gov/ssnumber/ss5doc.htm 

 LOST SOCIAL SECURITY CARD: If you lost your social security card and need to 
replace it and correct the name or gender on your records, you may need different 
document. You can visit this website for more information: 
https://www.ssa.gov/ssnumber/ss5doc.htm.  

 BENEFITS / SOCIAL SECURITY / DISABILITY: For more information on whether 
Social Security name and gender marker corrections affect government benefits, please 
visit: https://transequality.org/know-your-rights/social-security.  

OTHER DOCUMENTATION OPTIONS: If you are missing ID or citizenship documents, are 
not a citizen, or were born outside of the U.S., use this webpage to make another plan: 
https://faq.ssa.gov/en-us/Topic/article/KA-01453. 
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