
Tenant's Rights and
Responsibilities
Toolkit
Wyandotte County, KS Community Health Improvement
Plan (CHIP) Safe and Affordable Housing

May 2023



Table of Contents
About CHIP SAH......................................................................................
Intro...................................................................................................................
Before you rent.........................................................................................

Read over your lease.....................................................................
Tour the space...................................................................................
Survey the living conditions.....................................................

While you rent...........................................................................................
Communicate with your landlord........................................
Respect your space and neighbors....................................
Notice for entry..................................................................................
Timely repairs.....................................................................................
Space Inspection.............................................................................
Pay rent on time..............................................................................
Conflict Resolution.........................................................................

Moving Out.................................................................................................
Terminating your lease..............................................................

       Cleaning your space.....................................................................
Move-out inspection.....................................................................
Eviction...................................................................................................
Finding new housing...................................................................

Additional Resources...........................................................................
Appendix.......................................................................................................

Example: Lease Agreement....................................................
Example: Checklist........................................................................
Example: Repair Request.........................................................

3
4
5
5
5
6
7
7
7
8
8
8
8
9
10
10
10
10
11
12
13
14
16
 25
31

2



Jobs and Education
Health Care Access
Safe and Affordable Housing
Violence Prevention

The Wyandotte County Community Health Improvement
Plan (CHIP) is a 5-year (2018-2023) collaborative plan
designed to address four community-identified health
priorities: 

The Unified Government Public Health Department partners
with four Lead Agencies to plan and implement strategies
through the coordination of CHIP Action Teams and
Subcommittees.

Increasing access to affordable and quality housing
options for low to moderate-income people
Reducing the costs of living, maintaining, and staying in
the home through fostering collaboration and
partnerships among various community organizations
and coordinating, planning, and implementing
community strategies. 

The Safe & Affordable Housing (SAH) Action Team focuses on:

The Action Team has a set of strategies and goals that guide
the work. To learn more about the CHIP SAH Action Team,
please visit the WYCO CHIP’s Community Health Dashboard.
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About the Safe and Affordable
Housing CHIP Action Team

About the WYCO 

https://dashboards.mysidewalk.com/wyco-chip-dashboard/safe-affordable-housing-our-ultimate-vision


As a tenant in Wyandotte County, KS

you have rights that are protected by

the State of Kansas and you have

responsibilities to your space, landlord,

and neighbors while you live in your

home. It is important for you to know

your rights and speak out if you feel

they are being violated and it is

important to do your part to make sure

your living space is always safe. This

toolkit will take you through the steps

of renting and your rights and

responsibilities throughout the process. 
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If possible, take a tour of the space before you rent. This is a great time
to ask questions about the building structure, plumbing, heating and
AC, electricity, fire, carbon monoxide detectors, or other concerns.

Read over your lease.

Tour the space.

In Kansas, Tenants, and Landlords are legally required to tour the space

together and document its conditions within 5 days of move-in.* To

document the conditions, you can use a checklist noting the conditions

of items and fixtures at move-in and move-out. See the Appendix for an

example checklist.

Your lease agreement is a

legally binding document. Be

sure to read over the lease

before you agree to occupy the

space. If there are sections you

do not understand reach out to

your landlord for clarification or

go to a third party that can offer

support services. 

See the Appendix for an

example lease agreement.

Before you rent...

Bring a friend or family member
with you when you tour the

space. It's always good to have an
extra set of eyes to look over the
space and make sure its suitable

for you!

Renting
Tip!

Here are some questions to keep in

mind while reviewing your lease: 
Were there issues in the past with this

unit that I should be aware of? 

Who are the utility providers?

Is there a place to park a car? 

How close is public transportation?

How much is the security deposit?

Does the space need any repairs? 

Who is responsible for repairs?

*Kansas Office of Revisor of Statutes. Kansas
Statutes Chapter 58, Article 25: Landlords and
Tenants. 5

https://ksrevisor.org/statutes/ksa_ch58.html


Survey the living conditions.

Heating and AC units - Any heating or AC units must work
properly to prevent fire hazards. AC systems are not required
in units, but if present, they must work correctly. 

Electricity and light – Every room must have safe electrical
sources, working outlets and switches, and either natural or
artificial light. 

More than one exit – In case of an emergency, such as a fire,
there must be more than one exit point in the building for
the unit.

Windows and doors – There must be at least one window
that opens in every living and sleeping space. Any window
designed to open should not be painted, boarded, or nailed
shut. Point of entry doors should be able to lock properly.

Served by water supply - Supply must be sanitary and
contamination free. 

Smoke detector – There must be a smoke detector in each
bedroom and on each level of the unit. 

No vermin or rodents - The unit should be clean and guard
against rodent or vermin infiltration.  

Sanitary facilities - Must have hot and cold running water
and utilize an approved sewer or septic system. 

Before you rent...

Your space should be in compliance with basic living standards. Wyandotte
County follows the standards set in the 2012 International Code.* Here are
examples of conditions you should look for:

*Unified Government of Wyandotte County/Kansas City, Kansas. Codes & Ordinances. 2012
International Codes. 6

https://library.municode.com/ks/wyandotte_county_-_unified_government/codes/code_of_ordinances?nodeId=13488


Respect your space and neighbors.

Communicate with your landlord.
Clear communication and a civil working relationship with your landlord

may save you from trouble throughout your renting process. Here are

some examples of situations you should notify your landlord about: 

While you rent...

Making changes to the space like painting or hanging fixtures on the

wall. 

Hosting friends or family for an extended period of time. 

Leaving your space for an extended period of time.

Paying rent late. 

If you do not feel comfortable communicating with your landlord, be

sure to review your lease to reference any policy before making changes. 

Just as it is important to care for the space you
occupy, it is also important to give respect to your
neighbors’ space. Be mindful that your personal
items and actions could affect those around you.  

As a tenant, it is your responsibility to take care of and respect
the space you are living in. 

Clean up after yourself and any guests.

Don’t damage any property.

Update your landlord on needed repairs. 

Do not engage in criminal activity.

Keep documentation of all of
your correspondence with your
landlord. Make copies or take
time-stamped pictures with

your phone of your
conversations, lease, repair

requests, move-in checklists,
etc.

Renting
Tip!
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While you rent...

If something in your space gets
broken, whether by accident or
old age, you have the right to
request repairs from your landlord
and have the request completed
in a timely manner. 

Be sure to personally deliver any
repair request either by email or
physical note to your landlord and
keep a copy to avoid any
confusion. See the Appendix for
an example repair request form.

Timely repairs.

It is important to always pay your
rent on time. Never withhold rent
for any reason! Withholding rent
gives your landlord cause to evict
you from the space. 

Even if there is a conflict between
you and your landlord, pay your
rent on time. If the conflict
escalates, hire a lawyer or
mediator to help resolve the
issue. 

Pay your rent
on time.

Your landlord or another representative may come to inspect your space

as a part of routine check or as a part of your move out process. Unless it

is an emergency, you should be notified before any inspection happens.

To prepare for inspection, make sure your space is clean.

Notice for entry and space inspections.

If someone is entering your space you have the right to know the date

and time of entry, the identity of the person entering, and the reason for

entry.* Any entry must also must be at a reasonable time. Be sure let

your landlord know what times work best for you. 

*Kansas Office of Revisor of Statutes. Kansas Statutes
Chapter 58, Article 25: Landlords and Tenants.8

https://ksrevisor.org/statutes/ksa_ch58.html


There might be times when there is a conflict between you and your
landlord or you and a neighbor. You may find yourself in a position
wondering: Do I need to go to a lawyer or call the authorities? 

While you rent...
Conflict resolution.

UG Human Services Department
 Mediation and dispute resolution

services for WYCO residents
(913) 573-5460

Kansas Legal Services 
Legal aid and representation 

1-800-723-6953 

Domestic Violence Support
Crisis intervention, personal conflict and

domestic violence support
(913) 642-0233 - MOCSA Crisis Line

(913) 321-0951 - Friends of Yates 

It is important to remember that not every conflict situation is the same. There

will be different solutions for each individual situation. Reviewing your lease

agreement or seeking legal assistance are two good first steps to take when

trying to resolve a conflict. There are many resources you can utilize for

support depending on the type of conflict:

Call code enforcement and explain the repair you 
 requested. If the repair still is not fixed after a visit
from code enforcement, you can look into steps
for legal action against your landlord.

What do I do if I've
requested a repair and my
landlord hasn't taken care
of it?

I think my landlord is
charging me an illegal fee,
what should I do?

Read over your lease agreement to see if there are
any sections about fees your landlord could
charge you. If you don't find anything in the lease,
contact an attorney and explain your situation.

My neighbor is extremely
disruptive and not
respectful of my space,
what should I do?

If you have a neighbor that is disruptive, you can
contact your landlord and explain your concerns.
If the situation becomes dangerous, call 911.

Property Maintenance & Code
Enforcement

Report a property maintenance issue
(913) 573-8600 - KCK 

 (913) 422-1020 - Bonner Springs
(913) 356-6052 - Edwardsville
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https://www.wycokck.org/Departments/Human-Services
https://www.kansaslegalservices.org/
https://www.wycokck.org/Departments/Neighborhood-Resource-Center


Moving Out...

30-day notice - Generally used with month-to-month leases.

14/30-day notice - Commonly used if landlord does not fulfill

responsibilities to tenant. Landlords have 14 days to comply

with terms, or tenant will terminate on the next rent paying

date that is at least 30 days away. 

Military notice - If you need to terminate your lease due to

military assignment, you can give your landlord 15 days notice if

you have a month-to-month lease.

If you want to terminate your lease before the end date, review

your lease agreement for instructions about giving notice to your

landlord. Types of notices may include: 

Terminating your lease.

Preparing to move out.

Look for large stains on the

floor and walls. 

Be sure to report anything

that has been damaged or

broken.

Check areas like bathrooms

and kitchen for water

damage, mold, or mildew. 

It is very important to clean your

space thoroughly before your

move-out inspection.

As you prepare to move out, it is important to leave your space in good
condition. Here are a few tips and steps to follow throughout the move
out process.

Move out
inspection.

Cleaning your
space.

You and your landlord should

use the copy of the checklist

saved from the move-in

inspection while conducting

the move out inspection. 

If your space is in bad condition

for your move out inspection,

you may not get your full

security deposit back from your

landlord.
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Eviction

Eviction notice.

Getting legal help.

Going to court.

Moving Out...

A copy of your lease agreement

All notices given to you by your landlord

Any counter claims you wish to bring

When you hire an attorney to represent you throughout the eviction court

process, be sure to have these items ready for your attorney to review:

3-day - Given to tenants for non-payment of rent. Tenants have three days to

pay the amount owed.

14/30-day - Given to tenants for other non-compliance with the lease

agreement. Tenants have 14 days to comply with terms in lease. If the tenant

fails to comply, they have thirty days to move out.

30-day - Given to tenants in month-to-month lease agreements. Landlords

do not need to give a reason for notice, unless space is part of a housing

assistance program or Section 8 housing. 

Accept - If you accept the claims against you, the court will issue a

judgement that could include: paying rent owed, paying fees owed, and your

landlord repossessing the space.

Deny - If you deny the claims against you, it will bring the case to trial.

Your first hearing should be scheduled 3-14 days after the timeline of your notice

expires. When you appear in court, you will accept or deny the claims. 

If the court gives the judgement against the tenant, the sheriff will need to

enforce the court's order if you do not vacate the space. 

If you do not appear in court, the court will give the default judgement

against you.

Unfortunately, there may be a situation in which you are facing eviction. It is
extremely important to know your rights throughout this process.

Kansas Legal Services 
Legal aid for Kansans

1-800-723-6953 
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https://www.kansaslegalservices.org/


It can be hard to find housing to fit all of your needs. There are many
organizations and shelters that provide temporary housing, support securing
more permanent housing, and financial assistance. 

Willa Gill Center 
Crisis intervention, stop gap food pantry, and other basic needs

913-621-4690 | www.mtcarmelrc.org/willa-gill-center

 

Kim Wilson Housing & Frank Williams Outreach Center
Navigating affordable housing opportunities and drop-in center for people

experiencing homelessness

913-788-4200 | www.kimwilsonhousing.org

 

Metro Lutheran Ministry 

 Services related to food, housing, health care, and education

913-342-8333 | www.mlmkc.org

 

Economic Opportunity Foundation 
Emergency assistance, services for housing and employment, case management

913-371-7800 | www.eofkck.org

 

United Way's 2-1-1
Support locating community resources such as housing, utilities, health,

transportation, among others

2-1-1 or 866-320-5764 | www.uwgkc.myresourcedirectory.com

 

 

 

Moving Out...
Finding new housing and other resources.
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Please contact organizations to confirm current services.

https://www.mtcarmelrc.org/willa-gill-center
https://www.mtcarmelrc.org/willa-gill-center
http://www.kimwilsonhousing.org/
https://www.mlmkc.org/
https://www.eofkck.org/
https://uwgkc.myresourcedirectory.com/


Avenue of Life
Emergency relief, wrap-around-services and community development

816-787-6101 | www.avenueoflife.org  

 

Catholic Charities of Northeast Kansas 
Support for basic needs such as food, clothing, and shelter

913-321-2206 | catholiccharitiesks.org

 

Cross-Lines 

Basic needs, housing stabilization, and hunger relief

913-281-3388 | www.cross-lines.org 

 

KCK Housing Authority
Safe and affordable housing options for low to moderate income WYCO

residents

913-281-3300 | www.kckha.org

 

3-1-1 Unified Government Call Center
Help locating WYCO services and connecting with UG Departments

Call 3-1-1 or (913) 573-5311

To contact 3-1-1 online visit: https://mywyco.wycokck.org/

For additional information about the 3-1-1 call center, visit: 
https://wycokck.org/Departments/Knowledge/311-Call-Center

 

Moving Out Cont.
Finding new housing and other resources.
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Please contact organizations to confirm current services.

https://www.avenueoflife.org/
https://catholiccharitiesks.org/where-we-work/shalom-house/
https://catholiccharitiesks.org/where-we-work/shalom-house/
https://catholiccharitiesks.org/where-we-work/shalom-house/
https://www.cross-lines.org/
https://www.kckha.org/
tel:+1-913-573-5311
https://www.wycokck.org/Departments/Knowledge/311-Call-Center


Check out these resources for more information

about tenant's rights and responsibilities and

more tips for renting:

Kansas Office of Revisor of Statutes. Kansas Statutes Chapter
58, Article 25: Landlords and Tenants.

Code of the Unified Government of Wyandotte
County/Kansas City, Kansas

Unified Government of Wyandotte County/Kansas City, Kansas.
Code Enforcement.

Unified Government of Wyandotte County/Kansas City, Kansas.
Rental Licensing.

Kansas Legal Services. Tenant Issues and Rights for Kansas
Renters.

Housing & Credit Counseling, Inc. Kansas Tenant Handbook.

Kansas City, Kansas Housing Authority. Welcome Handbook.

Unified Government of Wyandotte County/Kansas City, Kansas
Human Services Department. Human Relations.
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https://ksrevisor.org/statutes/ksa_ch58.html
https://library.municode.com/ks/wyandotte_county_-_unified_government/codes/code_of_ordinances?nodeId=CH19LIPEMIBURE_ARTVIIIREREDW
https://www.wycokck.org/Departments/Neighborhood-Resource-Center/Divisions/Code-Enforcement
https://www.wycokck.org/Departments/Neighborhood-Resource-Center/Divisions/Rental-Licensing
https://www.kansaslegalservices.org/node/1934/tenant-issues-and-rights-kansas-renters
https://www.kansaslegalservices.org/sites/kansaslegalservices.org/files/THB.pdf
https://www.kckha.org/wp-content/uploads/2020/12/welcomehandbook-website.pdf
https://www.wycokck.org/Departments/Human-Services/Human-Relations


Appendix
In the following appendix, you will find an example of a lease

agreement, a move-in/move-out checklist you and your

landlord should complete, and a repair request form. These

resources are not exact copies of what forms your landlord will

give you. They are examples of what each form should look like

and contain standard information included in a lease, checklist,

and repair request. 

For online copies of these forms and additional information,

visit this Kansas Legal Services Facebook page or Google Drive.

Scan the QR Code or visit the site below to
find links to the resources in this toolkit:
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linktr.ee/wycohousing

https://www.facebook.com/notes/403653787292265/
https://docs.google.com/document/d/1RgwFY3-obN2bhgBHs6vBBRxRY4MEdqV-QLGiAkhnjDY/edit
https://linktr.ee/wycohousing


Example: Lease Agreement
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Example: Lease Agreement
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Example: Lease Agreement
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Example: Lease Agreement
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Example: Lease Agreement
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Example: Lease Agreement
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Example: Lease Agreement
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Example: Lease Agreement

23



Example: Lease Agreement
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Example: Checklist
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Example: Checklist
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Example: Checklist
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Example: Checklist
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Example: Checklist
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Example: Checklist
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Example: Repair Request
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